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6" October 2011

Dear Customer,

As part of our on-going commitment to product development and the environment we are
pleased to announce that we have eliminated the use of mercury in our production
processes.

As a result we have withdrawn Harris Haematoxylins HS350 and HS355 from our range,
replacing them with mercury free equivalents HS351 and HS356.

¢ HS351 Harris Haematoxylin (no acetic acid) — Modified Mercury Free
replaces product HS350

e HS356 Harris Haematoxylin (with acetic acid) — Modified Mercury Free
replaces product HS355

Samples of the replacement products have been independently verified by our external QC
partner, demonstrating that the newly formulated products are fit for purpose.

Any new orders for the withdrawn product codes will be supplied with the equivalent
replacement product as shown above.

Should you have any questions regarding any of the above please contact customer
services on:

Tel: 01296 714222
E-mail: sales@tcsgroup.co.uk

Yours sincerely,
TCS Biosciences Ltd
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Gareth Williams
Sales and Marketing Director

TCS Biosciences Ltd
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